To

The Principal,
Science college, Konkorada
Konkorada,Ganjam (Odisha)

Sub :- Submission of Feedback committee Report on student’s feedback: 2020-21

Sir,

We, the feedback committee, are pleased to inform you that after collecting

and analyzing the feedback data we do hereby present the feedback analysis report on the
student’s feedback for the academic session 2020-21.The report encapsulates the insights
and suggestions gathered from the stakeholders.
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IQAC Coordinator
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Feedback Report :2020-21

Introduction:

In response to the unique challenges posed by the COVID-19 pandemic, our institution
conducted a comprehensive feedback survey during the academic year 2020-21. The survey
encompassed 100 students selected at random, prioritizing inclusiveness by disregarding
class, department, and gender considerations. The purpose of this report is to analyze and
present the findings from the survey.

Summary of Feedback:

We have chosen 100 students at
random, to diagnose the strengths and
weakness from the perspective of the
students. The questionnaires comprises of
various aspects such as infrastructures,
academics, governance and implementation
of ICT tools etc. Out of the 100 random
students there are 68 female students and 32 Female
male students. 59 from final year, 27 from %
second year and 14 from 1* year students.

Moreover 54 OBC, 26 general 18 SC and 2 ST students have exercised their
feedback.

After successful collection of the data from the students, the data were
tabulated and analysed in MS Excell. Here we have introduced a rating system to
evaluate the performance of the various aspects of the college. The aspects were rated
on a 5 point scale where weightage has been given to 5 responses as follow.

Excellent | 5 star
Very good (Astar
Good o 7 3 star

W 1st Year
¥ 2nd Year

W 3rd Year
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Accordingly the final cumulative star has been found by adding all the weightage

(Star) of number of responses.

Aspects Excellent  Very good - Good

Effectiveness of

Procedure
Observance of

relation

Grievance

Raggmg free

impression of
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Key Insights and Recommendations:

1. Online Education Adaptation: The institution effectively transitioned to online education, as
reflected in the high ratings for "Regular Online Classes" and "Effectiveness of Online Classes."

2. Hygiene and Safety: Students greatly appreciated the observance of COVID-19 guidelines on
campus, leading to a positive rating for "Observance of Covid-19 Guidelines."

3. Student Support Services: Areas such as "Career Counselling" and "Skill Development"
require immediate attention and improvement, as they received lower ratings.

4. Grievance Handling: The "Grievance Redressal" system needs enhancements to address
student concerns more effectively, as indicated by the feedback.

S. Faculty Performance: "Lecturer's Performance" and the use of "ICT Tools by Faculty" require
closer examination to enhance the quality of online teaching.

Overall Rating:

The cumulative star rating for the institution is 3.84, indicating an overall positive sentiment
among students. The institution successfully navigated the challenges of the COVID-19 pandemic
while continuing to provide a quality education.

Conclusion:

We extend our appreciation to the 100 students who participated in the feedback survey, providing
invaluable insights during this challenging period. The institution is committed to utilizing this
feedback for continuous improvements that benefit the entire student community.

We will focus on addressing the specific concerns raised in this feedback to provide an
exceptional educational experience and support services. We express our gratitude to the students
for their resilience and cooperation during these trying times and reaffirm our commitment to
their holistic development.
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